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          Meeting Agenda 
Together With Ocean Group 

 
Tuesday 21st July 2026 

10:45 (Group Members) / 11:00 (Staff) 
 

Stennack House – Dennis Spilsbury Room 
 

Microsoft Teams link for those unable to attend in person: 
 

Join the meeting now 
Meeting ID:  330 863 737 287 93 

Passcode: xs96ap9E 
 

1 Welcome and Introductions 
Sue Symon 

(3 mins) 

2 Apologies 
Sue Symon 

(5 mins) 

3 
Minutes from the last meeting - 16th June 2026 - for 
accuracy 

Sue Symon 
(3 mins) 

4 Action points from the last meeting -16th June 2026 
Sue Symon 

(5 mins) 

5 Customer Voice & Engagement Strategy  
Kaitlin Hollow 

(25 mins) 

6 Annual Tenant Satisfaction Measures finalised report 
David Jory 
(20 mins) 

7 TWO Members – additional commitment requests 
Kaitlin Hollow 

(10 mins) 

8 Tenancy Sustainment Service 
Melody Gray/Lucy 

Richards 
(20 mins) 

9 [CLOSED SECTION] 
Frances Turner 

(10 mins) 

10 Save the date – Christmas Lunch 
Jan Pallett 

(2 mins) 

11 Any other business 
Sue Symon 

(5 mins) 

12 Agenda for Next Meeting 
Sue Symon 

(3 mins) 

12 
Date and Time of Next Meeting Tuesday 18th August 
2026 - Members from 10.45am, meeting 11.00am 
 

Sue Symon 
(2 Mins) 

 

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NjExMTZiMTUtZjYwOS00NzA2LWEzZmMtOTAxMjQwYzA1MWJk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b71c3443-71b8-4283-9d94-93f3abb9f8ae%2522%252c%2522Oid%2522%253a%2522e74ec958-a9f9-4d65-b62c-504e448eb1f8%2522%257d&data=05%7C02%7Cmtrds%40oceanhousing.onmicrosoft.com%7Cf91c4043739d4e0762ad08ddd0f760dc%7Cb71c344371b842839d9493f3abb9f8ae%7C0%7C0%7C638896483082495237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=USQvEN%2BZlaPlLXMpaKDySlEv5XnJEFAPFpx6izqR6GI%3D&reserved=0

